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Alberta Mental Health Advocacy Coalition (AMHAC), Who Are We? 

 

The Alberta Mental Health Advocacy Coalition (AMHAC) is a grassroots coalition of concerned people of various 

backgrounds whose Vision Statement is to participate in the transformation of the healthcare system, particularly in 

the area of Addictions and Mental Health, to one that is more accessible, appropriate, equitable, effective, 

empowering and sustainable for patients, their families, the public and care providers.  

We are concerned that the problematic relations between healthcare management/ leadership and frontline 

healthcare providers is undermining quality of care, patient safety, and responsible stewardship of public resources.  

There is increasing recognition that the current model where Canadian Public Health Managers are generally 

currently held accountable only for cost outcomes but not health outcomes, and the toxic relations and lack of 

effective conflict resolution process between frontline healthcare providers and healthcare managers is not working. 

England's NHS and many large American health organizations have already made healthcare managers accountable 

for health outcomes as well as cost outcomes and have worked to develop better relations between healthcare 

managers and healthcare providers with less of top-down, command-control management. 

A significant problem is that consultant physicians, usually paid fee-for-service, working in public service health 

organizations have no effective means to redress dysfunctional healthcare management or conflicts between 

themselves as front-line healthcare providers and healthcare management/leadership.  

‘Physician burnout is associated with suboptimal patient care and professional inefficiencies.’ (see Reference). We 

suspect this is true of not only physicians, but all caring frontline healthcare professionals. 

 

To provide further information regarding the Alberta Mental Health Advocacy Coalition (AMHAC): To date our 

main efforts have been focused on education regarding trauma-informed care (TIC) and communication with the 

Health Minister and the Office of Dr Verna Yiu, President & CEO of Alberta Health Services (AHS) sharing ideas to 

improve the public healthcare system, particularly in Addictions and Mental Health. Although our previous letters 

were responded to by both the Health Minister and the Office of Dr Verna Yiu, we did not feel our concerns and 

proposed solutions were adequately addressed.  

 

We have also heard informally that the Alberta Legislature has plans to discuss Addictions and Mental Health care 

this 2018/2019 fall and winter. It is also an election year.  

 

Thus, we feel there is some urgency to bring attention to Alberta healthcare, especially in Addictions and Mental 

Health, and we have chosen to reach out to the public to see if there is public support for these concerns and 

proposed solutions.  

 

We are a small, grassroots, fairly new group and we do not yet have a website.  

Nor do we have budget for on-line, one-click advocacy tools. 

 
Reference 
Original Investigation  

Physician Work Environment and Well-Being/ September 4, 2018 

Association Between Physician Burnout and Patient Safety, Professionalism, and Patient Satisfaction: A Systematic Review and Meta-analysis 

Maria Panagioti, PhD1; Keith Geraghty, PhD2; Judith Johnson, PhD3; et alAnli Zhou, MD2; Efharis Panagopoulou, PhD4; Carolyn Chew-

Graham, MD5; David Peters, MD6; Alexander Hodkinson, PhD2; Ruth Riley, PhD7; Aneez Esmail, MD, PhD2 

Author Affiliations 

JAMA Intern Med. Published online September 4, 2018. doi:10.1001/jamainternmed.2018.3713 

https://jamanetwork.com/searchresults?author=Maria+Panagioti&q=Maria+Panagioti
https://jamanetwork.com/searchresults?author=Keith+Geraghty&q=Keith+Geraghty
https://jamanetwork.com/searchresults?author=Judith+Johnson&q=Judith+Johnson
https://jamanetwork.com/searchresults?author=Anli+Zhou&q=Anli+Zhou
https://jamanetwork.com/searchresults?author=Efharis+Panagopoulou&q=Efharis+Panagopoulou
https://jamanetwork.com/searchresults?author=Carolyn+Chew-Graham&q=Carolyn+Chew-Graham
https://jamanetwork.com/searchresults?author=Carolyn+Chew-Graham&q=Carolyn+Chew-Graham
https://jamanetwork.com/searchresults?author=David+Peters&q=David+Peters
https://jamanetwork.com/searchresults?author=Alexander+Hodkinson&q=Alexander+Hodkinson
https://jamanetwork.com/searchresults?author=Ruth+Riley&q=Ruth+Riley
https://jamanetwork.com/searchresults?author=Aneez+Esmail&q=Aneez+Esmail


  
 


